2014 YEAR END REVIEW CONTRIBUTIONS

“Grace Medical Home has given me the best care | have ever experienced in $1 712 1 oo
? ?

MEDICAL|{HOME my whole life. They have been a true blessing from God. | don’t know what |
would do without them. Thank you!!ll” -Grace Patient

O ‘4
4 @ /,

9,893 2,350 289

PATIENT ENCOUNTERS PATIENTS ENROLLED AVOIDED HOSPITAL VISITS

L
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393 $1,802,170 13,515

REGULAR VOLUNTEERS VALUE OF PRESCRIPTION MEDICATIONS VOLUNTEER HOURS
(19 PAID STAFF) GIVEN TO PATIENTS

HIGHLIGHTS

« EXPANDED to second building to increase Mental Health Care & strengthen Spiritual Care Services
« CELEBRATED 2nd year of partnership with UCF College of Medicine, helping to train 114 future physicians
+ SELECTED to take part in a national study implementing CDC recognized diabetes prevention program
+ APPROVED as a nationally certified Patient-Centered Medical Home by the National Committee for Quality Assurance
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99% felt they were treated with dignity & respect 97% have improved health 67% would have gone to the ER

* 11 PRESCRIPTION MEDICATIONS
* 10 PRIMARY CARE VISITS

* 3 SPECIALIST VISITS

* DIAGNOSTIC TESTING

* PREVENTATIVE SCREENINGS

* MENTAL HEALTH COUNSELING

* SPIRITUAL CARE

89%

OF INCOME WENT DIRECTLY
TO PATIENT CARE
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/ N\ IN THEIR FAITH NON-ACUTE ER VISITS ] FEWER SICK DAYS
— ° o _ —_—

WERE ABLE TO TAKE




